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ABSTRACT

Integrated primary care assimilates psychologists into the primary care setting, thus
improving health outcomes and physician satisfaction. Neuropsychology has also begun to
assimilate into primary care, as neurocognitive impairment is a correlate of many medical
disorders. Subjective cognitive decline (SCD), a common complaint among older adults, is an
increasingly recognized warning sign of non-normative cognitive aging. These patients typically
present first to their primary care providers who may play a critical role in the early detection of
cognitive impairment. Given the growing awareness about cognitive health and disability, the
importance of neuropsychological assessment as a standard component of integrated care has
been recognized by providers. Thus, the purpose of this study is to examine the efficacy and
feasibility of neuropsychological services, for memory concerns, in a community primary care
setting. The study also explored the relationship between SCD and performance on
neurocognitive measures and satisfaction levels for both patient participants and medical
providers. A total of 16 patient participants completed the study. On average, patients were in
their late-60’s and mostly female and Caucasian. Participants completed a brief interview,
neurocognitive evaluation, self-report measures of SCD and mood, and satisfaction survey.
Results did not reveal significant correlations between SCD and neurocognitive performance.
Significantly more referrals were made to the onsite neurocognitive clinic, than were made for
outside services in a nine-month period preceding the described program. Patients referred to the
onsite clinic were also significantly more likely to have an accessible report located in their EMR

than those referred offsite. Both participants and medical providers were reportedly satisfied with



clinic services. Results suggest that a clinic of this nature has promising benefits and is well-
liked by both patients and providers, though barriers related to full utilization of services remain

a challenge. Further research with a larger, more diverse sample is recommended.
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CHAPTER 1: INTRODUCTION

Integrated Primary Care (IPC) assimilates psychologists into the primary care setting to
collaborate and work alongside primary care providers (James, 2006). Traditionally, primary
care refers to the provision of integrated and accessible health care services by providers who
address a large majority of personal health care needs, develop a sustained partnership with
patients, and practice in the context of family and community. Behavioral health typically refers
to the broad area of mental health and substance abuse conditions as well as health behaviors
(including their influence to chronic medical illnesses), life stressors, and physical symptoms
related to stress. Therefore, primary care and behavioral health integration is defined as “the care
that results from a practice team of primary care and behavioral health clinicians, working
together with patients and families, using a systematic and cost-effective approach to provide
patient-centered care for a defined population,” (Peek, 2013; VVogel, Kanzler, Aikens, & Goodie,
2017). While IPC is a relatively new field of practice, it is constantly evolving to adapt to the
needs of the patient-centered medical home. Given its early stages, research in IPC remains
limited; however, current research has explored common referral questions related to depression,
anxiety, and Attention-Deficit/Hyperactivity Disorder (Craig, 2015), and more recently, the role
of neuropsychological assessment in primary care (Kubu, Ready, Festa, Roper, & Pliskin, 2016;
Michels, Tiu, & Graver, 2010).

Changes in an individual’s cognitive abilities can be seen across the lifespan. Broadly,
cognitive abilities decline between one and two standard deviations between twenty and seventy

years of age (Anstey & Low, 2004; Salthouse, 2009, 2012). The extent of age-associated



cognitive decline differs among individuals and can generally be delineated into normative, or
non-pathological cognitive aging, and pathological cognitive aging (Deary & Der, 2005; Park,
Polk, Mikels, Taylor, & Marshuetz, 2001; Raz et al., 2005). However, individual trajectories of
cognitive aging can vary widely and are affected by numerous lifestyle and idiographic factors
including components such as diet, neurobiological changes, genetics, overall general health,
cerebrovascular factors such as atherosclerotic disease, and biological processes such as
inflammation, and other medical factors (Deary et al., 2009). Clinical neuropsychology has
emerged as one strategy to characterize the broad heterogeneity in the presentation, etiology, and

prognosis of cognitive impairment in clinical populations of older adults.

Clinical Neuropsychology

Clinical neuropsychology is an “applied science concerned with the behavioral
expression of brain dysfunction” (Lezak, 2004, p. 7). In addition, the National Academy of
Neuropsychology’s (NAN) definition of a clinical neuropsychologist, stipulates that a clinical
neuropsychologist possesses expertise in brain—-behavior relationships (Barth et al., 2003).
Clinical neuropsychologists use this knowledge in the assessment, diagnosis, treatment, and
rehabilitation of individuals with neurological, medical, or neurodevelopmental conditions, as
well as other cognitive and learning disorders (Barth et al., 2003; Lezak, 2004). In order to
evaluate an individual’s neurocognitive strengths and weaknesses, as well as components of
emotional and behavioral functioning, neuropsychological assessment utilizes a combination of
psychological, neurological, cognitive, behavioral, and physiological tests. An individual’s

performance is then compared to others of similar age, gender, and education level to better



understand the relationship to normal and abnormal cognitive and/or central nervous system
functioning (Barth et al., 2003; Lezak, 2004).

The goals and benefits associated with neuropsychological assessment may differ as a result
of the referral question. For example, the goal of establishing probable localization,
lateralization, and etiology of a brain lesion may be best suited to aid with surgical interventions
for epilepsy surgery or deep brain stimulation, whereas identifying an individual’s
neuropsychological and neurobehavioral profile may most aid in distinguishing between normal
cognitive aging and atypical cognitive aging or between varieties of dementia (Lezak, 2004;
Michels et al., 2010). Broadly speaking, though, neuropsychologists assess brain function and
impairment by drawing inferences from performance on objective test measures. Tests that
examine neuropsychological functioning are often able to identify subtle cognitive deficits that
may not be detected by electro-physiological or imaging methods. Performance on these
assessment measures are subsequently used to inform clinical decision making, planning, and
monitoring the outcomes and effects of treatment (Lezak, 2004; Michels et al., 2010).
Additionally, the assessment of an individual’s cognitive capacities and potential deficits aids in
elucidating real-world resources and limitations. Neuropsychological services may also function
to improve an individual’s overall quality of life through cognitive rehabilitation (cognitive
skills, judgment, and decision making). A review of the literature has demonstrated benefit in
treating these deficits among stoke and traumatic brain injury (TBI) (Cicerone et al., 2005;

Stephens, Williamson, & Berryhill, 2015)



Integrated Primary Care

As noted above, IPC works to assimilate psychologists into the primary care setting, so
that they are better able to collaborate and work alongside primary care providers (James, 2006).
Integrated primary care and its subsequent benefits have been illustrated with a five-component
model that includes components of collaboration, access to care, satisfaction, quality treatment,
and reduced costs (James & O’Donohue, 2009).

Collaboration. Integrated primary care aims to create an environment that is conducive to
collaboration of providers. This collaboration is fostered by co-locating primary care and mental
health in the same facility, as well as encouraging an integrated treatment approach (James,
2006; James & O’Donohue, 2009). The aim of IPC treatment is to develop one comprehensive
treatment plan in which providers contribute their area of expertise (A. Blount, 2003). The
emphasis on collaboration in IPC is in accordance with the movement towards a patient-centered
medical home (PCMH) as supported by The Agency for Healthcare Research and Quality. Both
IPC, as well as a PCMH intends to provide comprehensive, coordinated, and quality patient-
centered care. IPC also minimizes lack of communication between medical and mental health
providers as they utilize the same location and medical record systems (Peikes, Zutshi, Genevro,
Parchman, & Meyers, 2012).

Access to care. Approximately 25% of adults visiting their PCP have a psychiatric
disorder, and yet close to half of these cases go undetected (Roy-Byrne & Wagner, 2004). Onsite
behavioral health providers can aid in improving detection rates and implementing prevention
and early intervention. Integrating mental health services into the medical home, may reduce the

stigma associated with mental health and thus, patients may be more receptive to services (Craig,



2015). IPC can also help identify and treat populations experiencing mental health problems that
may not otherwise seek or receive treatment. In traditional primary care settings, about 40% of
patients are referred to specialty mental health, with only 10% of those individuals attending
their first appointment (LaBrie et al., 2007). Whereas, an integrated primary care psychologist
can increase access and follow-through rate, such that, of the roughly 70% of patients referred to
attend behavioral health treatment, about 54% attend their first appointment (Miller-Matero et
al., 2015).

Satisfaction. Several studies have demonstrated increased satisfaction ratings among both
patients and providers within an integrated primary care setting (Chen et al., 2006; Farrar, Kates,
Crustolo, & Nikolaou, 2001). Past research has indicated that while physicians recognized the
need for addressing the emotional well-being of patients, they also reported encountering
difficulties with the referral process, as a result of the stigma often associated with psychiatry as
well as lack of follow-through by patients (James, 2006; Morgan & Killoughery, 2003). A recent
survey of family physicians found that those who had access to mental health services onsite
reported a higher level of satisfaction and also identified increased communication,
collaboration, and access to treatment as benefits of having mental health providers onsite
(Kates, Fugere, & Farrar, 2004). Further, it has also been documented that providers feel an
increased sense of comfort and confidence when assessing patient’s needs with regard to mental
health, substance use, and suicide risk when having onsite behavioral health specialists with
whom they may consult and collaborate (F. A. Blount & Miller, 2009).

Quality of Treatment. Quality of delivery of healthcare is improved in IPC by also addressing

mental health problems, which have been established to be risk factors for many physical health



problems (Prince et al., 2007). With regard to attending to mental health concerns, quality of
patient care may be diminished as the process of referring and coordination between medical and
mental health professionals can often be lengthy, causing aspects of professional and patient
communication, as well as the referral itself, to be left incomplete. Behavioral health specialists
can enhance patient care by assisting patients in implementing lifestyle and behavioral changes,
including those recommended by their medical providers, to promote better management of
chronic conditions and overall health (Miller, Mendenhall, & Malik, 2009). Further, consultation
and collaboration among treatment providers under one treatment plan, as opposed to segregated
care plans, aids in improving quality of care. Research demonstrates improved treatment
outcomes, including decreased symptomatology, in integrated care systems as compared to
traditional primary care systems (Hedrick et al., 2003; Zeiss & Karlin, 2008).

Reduced costs. Collectively, depression and other mental illnesses rank as the third
highest economic burden resulting from healthcare needs, after hypertension and heart disease
(Goetzel et al., 2004). Estimates suggest that the total economic burden of depression is
approximately $83.1 billion, 62 percent of which are related to workplace costs (Greenberg et al.,
2003). Thus, IPC can aid in facilitating overall reduction in healthcare costs and loss of
workplace productivity by addressing mental health needs. Onsite behavioral health specialists
can serve to increase medical clinic revenues by billing for patient care as well as alleviating
medical providers from spending time on mental health issues, allowing them to see more
patients (Miller et al., 2009). Mental health treatment offered through primary care tends to be
less expensive for patients compared to specialty mental health services, which are often not

covered under insurance (A. Blount, 2003).



Neuropsychology in Integrated Primary Care

Although IPC is a relatively new field of practice, it is continually evolving to adapt to
the patient-centered medical home. Given its infancy, research in IPC remains limited; however,
more recent research has explored the role of neuropsychology in primary care (Kubu et al.,
2016; Michels et al., 2010). Neurocognitive impairment is a correlate of medical disorders,
including liver disease, kidney disease, cardiac disease, and even more common diagnoses such
as diabetes. Additionally, cognitive impairment has been identified as a barrier to successful
treatment, because it adversely impacts a patient’s capacity to execute complex medical orders,
maintain medication compliance, and provide appropriate information to medical staff. Given
this growing awareness about cognitive health and disability has spurred a greater recognition of
the value and import of neuropsychological assessment as a standard component of integrated
medical care (Block, Johnson-Greene, Pliskin, & Boake, 2017).

While the goals of neuropsychological assessment typically relate to the referral question,
generally, neuropsychology can promote functional independence of patients, facilitate
diagnosis, and help with patient care and treatment planning (Lezak, 2004). With regard to
cognitive screening in primary care, practicing physicians have acknowledged the importance of
recognizing and identifying cognitive impairment among their patient population, however,
important barriers, such as added visit time, as well as uncertainty in administering diagnostic
measures, still exist (Borson et al., 2007; Harvan & Cotter, 2006). Although there is not a
singular instrument that has been denoted as the gold standard for cognitive screening, clinician
surveys indicate that the Mini-Mental State Examination (MMSE) is the most widely used and

recognized instrument in practice. Despite its extensive use, the MMSE has notable limitations



regarding its sensitivity and vulnerability related to education, culture, and language of
administration (Cullen, O’Neill, Evans, Coen, & Lawlor, 2007; Shulman et al., 2006). An
additional issue related to the MMSE is its ceiling effect, which equates to a limited dynamic
performance range for normal individuals. This increases the probability that individuals in pre-
dementia stages score within the normal range. The MMSE has been cited for having poor
sensitivity for distinguishing mild cognitive impairment (MCI), likely attributed to a lack of
complexity as well as the absence of executive function items (Trzepacz, Hochstetler, Wang,
Walker, & Saykin, 2015).

The Montreal Cognitive Assessment (MoCA\) is another commonly used clinical
instrument utilized in the screening of cognitive functioning. Past literature has found the MoCA
to have superior sensitivity over the MMSE in detecting MCI. Reasons for this likely include
more stringent cognitive assessment criteria such as more words in the memory testing, fewer
learning trials, and a longer delay before recall than the MMSE. Additionally, the MoCA utilizes
higher-level language abilities and complex visuospatial processing. Overall, the literature
indicates that the MoCA’s increased sensitivity can be attributed to more numerous and
demanding tasks than the MMSE. Nevertheless, it has been noted that the MoCA should only be
utilized as a screening tool. The information gained from administering the MoCA should be
used to provide quick guidance for referral and further, more comprehensive, investigation of
potential cognitive impairment (Larner, 2012; Nasreddine et al., 2005).

While the use of validated cognitive screening tools certainly informs and improves
clinical practice for healthcare providers, screening measures were never intended to be used in

lieu of neuropsychological evaluation (Kubu et al., 2016; Larner, 2012; Nasreddine et al., 2005;



Temple, Carvalho, & Tremont, 2006). Noted elsewhere, there exist tangible barriers to
neuropsychological evaluation, not the least of which is the lengthy waitlist time that is common
in urban healthcare centers nationwide and reliance on the process of patient referral and post-
evaluation record transmission, particularly with patients who may have cognitive impairment
(Borson, Scanlan, Watanabe, Tu, & Lessig, 2006; Kubu et al., 2016; Temple et al., 2006).
Ultimately, having access to onsite neuropsychological services may aid in alleviating some of

these barriers.

Subjective Cognitive Decline

Identification of candidates for neuropsychological evaluation can result from numerous
events — reported concern of a patient’s family member, clinical decision making by medical
staff, and subjective report of cognitive change, among others. Subjective cognitive decline
(SCD) in older adults is increasingly recognized as a possible sign of non-normative cognitive
aging, which could eventually progress to a diagnosis of dementia (Rabin et al., 2015; Snitz,
Morrow, Rodriguez, Huber, & Saxton, 2008). Recent research has shown an association between
SCD and biomarkers as well as neuroimaging markers of Alzheimer’s disease (AD), in the
absence of objective cognitive dysfunction or depression. Given research supporting SCD as a
risk factor for AD in some individuals, the National Institute on Aging—Alzheimer’s Association
preclinical AD working group has included SCD as a facet, emphasizing its importance in
disease detection and prevention (Rabin et al., 2015). Further, the presence of subjective

cognitive concerns has been considered to be one of the first symptoms of cognitive impairment,



and as one of the general core and cognitive criteria for the early diagnosis of mild cognitive
impairment (Juncos - Rabadan et al., 2014).

Subjective cognitive complaints are common in older adult patients, who typically
present to their primary care providers. Thus, providers located in a primary care setting could
play a critical role in the early detection of cognitive impairment. Further, the Alzheimer’s
Association has recommended cognitive assessment in primary care settings, as a way to aid in
reducing the prevalence of missed or delayed dementia diagnoses (Rabin et al., 2015). In a
sample of older adult primary care patients (mean age 73.2) Snitz and colleagues (2008) found
that self-reports of current memory ability were associated with objective memory performance.
Further, in a study of older adult, community-dwelling volunteers, results indicated that 80% of
individuals with MCI endorsed subjective memory complaints (De Jager & Budge, 2005).

Subjective cognitive decline is assessed by self-report of cognition. This assessment
approach is associated with advantages such as brevity, ease of administration, and low cost.
However, past research has documented the disadvantage that, currently, the field lacks a single
accepted approach in assessing SCD. These studies have cited the need for additional research to
clarify the nature of the questions assessing functioning (present status versus decline), as well as
cognitive domains of greatest interest, and optimal items for each domain (Rabin et al., 2015;

Snitz et al., 2008).

10



Proposed Research

The overall purpose of this study was to examine the effectiveness and feasibility of a
brief neuropsychological battery, for memory concerns, in a community primary care setting.
Specifically, we hypothesized that:

Hypothesis 1: The number of neuropsychological referrals for the onsite clinic would be

greater than those made previously for outside referrals (compared on a consistent nine-

month timeframe), on account of access to readily available onsite services.

Hypothesis 2: Accessibility of results of neuropsychological evaluations would increase

as a result of onsite services. Accessibility was assessed by comparing presence of

neuropsychology reports in the UCF Health EMR for those patients who received outside
referrals, to the number of such reports for patients referred for integrated neurocognitive
assessment.

Hypothesis 3: Scores on the measure of subjective cognitive decline would be

significantly correlated with performance on measures of neurocognitive functioning.

Specifically, it was hypothesized that SCD scores would correlate with an individual’s

(Hypothesis 3A) RBANS Total Scale Score, (Hypothesis 3B) RBANS Delayed Memory

subscale score, and (Hypothesis 3C) Trails B performance score.

Hypothesis 4: Provider satisfaction with available neuropsychological services would

increase as a result of having access to onsite neuropsychological services as measured

by scores on the provider survey. Baseline satisfaction levels were measured prior to
beginning onsite neuropsychological services and then compared to respondent scores

following the completion of the trial period for this onsite clinic.
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CHAPTER 2: METHODS

Study Participants

The present study utilized data from both patient participants and medical providers from

an outpatient academic medical center.

i. Patient Participants

Participants were recruited from the patient population of an outpatient academic medical
center providing both primary and specialty healthcare. Medical providers practicing at this
medical center during the course of the study helped to identify patients who may have been
experiencing cognitive difficulties (e.g., memory problems). Providers verbally informed
patients of the research study and if the patient was interested, entered a referral into the EMR
system, which was routed to the study coordinators. Patients could also refer themselves to the
study. Once the study coordinator received the patient’s information, the patient was then
contacted to assess for appropriateness of study inclusion. Inclusion criteria included being 18-
years of age or older and demonstrated fluency in English. Prospective participants who had an
existing diagnosis of dementia and/or Major Neurocognitive Disorder, Moderate or Severe, were
excluded, unless accompanied by their healthcare proxy, who legally held medical power of
attorney for the diagnosed individual and agreed to provide consent, while assent was attained
from the patient. Additional exclusion criteria included individuals who were actively pursuing
litigation related to their neurocognitive functioning and/or previously referred-for
neuropsychological services. Patients who consented to participate in the study were then

enrolled as participants. Individual assessment services and/or community referrals were

12



available to patients who did not meet study criteria or who elected not to participate in the
study.

Patients that met study criteria were then scheduled for an individual interview and
neurocognitive evaluation. During this appointment, they were also given study information,
provided informed consent, were interviewed about their cognitive functioning, and completed
study questionnaires. After completing the testing session, participants were scheduled for a
follow-up session, during which results and recommendations from their evaluation were
reviewed. A total of 23 patients were referred for the study. Of those, 4 were unable to be
reached and 3 declined services after further information was provided. A total of 16 participants
enrolled in and completed the study. All study-related activity took place in the outpatient
healthcare clinic and was approved by the University Institutional Review Board and clinic

administration.

ii. Medical Providers

Medical providers who were practicing at UCF Health during the study were asked to
participate in a provider survey assessing facets of satisfaction related to the availability of
neuropsychological services. Both primary care and specialty care providers were invited to
participate, including those who practice in cardiology, endocrinology, family medicine,
gastroenterology, geriatric medicine, nephrology, neurology, pulmonology, and rheumatology,

among others.

13



iii. Previously referred patients

Participants from UCF Health, who were previously referred for outside
neuropsychological services from UCF Health, were also included in the study in order to
ascertain the number of referrals made as well as to evaluate the absence or presence of a
neuropsychological report contained within their medical record. No other information from their
electronic medical record was accessed. Included participants in this subsample consisted of
those who received a referral for neuropsychological assessment in the community between

February 1, 2017 and October 31, 2017.

iv. Proposed sample size — enrolled participants

A thorough review of the literature suggests that, the practice of clinical neuropsychology
is expanding in that there is no longer only limited interaction with other healthcare providers.
Previous research has found that the role and value of clinical neuropsychology on integrated
care teams is not confined to clinical assessments and has evolved to include a wide range of
services provided to a diverse spectrum of healthcare teams (Kubu et al., 2016; Michels et al.,
2010). Studies have shown that primary care physicians found neuropsychological services to be
useful; integrating information from the neuropsychological evaluation into their patient
recommendations as well as physician discharge summaries (Temple et al., 2006). However,
despite the well-documented utility of neuropsychological services within an integrated
healthcare team, research on the feasibility of these services is lacking. Further, of the available
research in this area, most studies do not separate the neuropsychological components (i.e.,

assessment and treatment) from the complete integrated, multidisciplinary intervention. A study
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by Heinemann and colleagues (1995) found that, compared with physical, occupational, and
speech therapy, neuropsychological services focused on remediating cognitive deficits resulted
in significantly better functional outcomes for patients who had suffered either a traumatic brain
injury or spin cord injury. Other studies have supported the fiscal-effectiveness of integrated
neuropsychological services on healthcare teams (Aronow, 1987; Wolfs, Dirksen, Kessels,
Severens, & Verhey, 2009). Thus, while there are some promising studies examining aspects of
integrated neuropsychological services, additional studies are needed to elucidate the feasibility
and efficacy of these services within an integrated healthcare team in a community primary care
setting.

The number of participants in the sample of clinical service providers was inherently
limited by the number of respondents among the UCF medical staff. Other studies that have
investigated aspects involving integrated neuropsychological services have had sample sizes
ranging from 18 to 55 participants, in populations of individuals with traumatic brain injury
(Conneeley, 2012) and HIV-associated neurocognitive disorder (Kamminga et al., 2017),

respectively.

Method

v. Feasibility, efficacy, and accessibility

Data investigating the feasibility, efficacy, and accessibility related to the onsite clinic
was assessed with various approaches. More specifically, this included an analysis of the number
of referrals made for outside neuropsychological services over a nine month period as well as the

absence or presence of a neuropsychological report contained within the medical record (no
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other information from the medical record was accessed, outside of if a referral was made and
investigating whether or not a neuropsychological report had been scanned in and/or attached to
their EMR). This data was provided via an honest broker (an individual from the UCF Health IT

Team), to maximize the protection of patient PHI.

vi.Patient Participants

Participants who consented to enroll in the study were scheduled for an evaluation and
brief interview. The evaluation included testing measures that examined the participant’s
neurocognitive functioning across domains of attention, language, visuospatial/constructional
abilities, immediate and delayed memory, premorbid reading level, confrontation naming, and
executive function. Components of current emotional status and perception of cognition were
also examined via self-report measures completed by the participant. Once testing was
completed, all materials were scored, and a brief report, describing their results and how these
results compare to others of similar age, gender, and education level was composed. The primary
goal of the report was to allow the participant and/or provider to gain a better understanding of
the relationship of the participant’s scores to normal and abnormal cognitive performance. All
reports were reviewed and signed by a licensed psychologist, prior to being placed in the
participant’s medical record. Following this, a feedback session with the participant was
scheduled, during which results and subsequent recommendations were reviewed, and the
participant was given ample time to ask questions for clarification.

Patient satisfaction with onsite clinic services was also measured, This was done with an

anonymous survey, to ensure patient confidentiality. The survey assessed components related to
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ease of access regarding the onsite clinic, utility of services, adequate acknowledgement of
presenting concerns, and helpfulness of feedback and subsequent recommendations. The survey

was administered following the feedback session.

vii.Medical Providers

Data assessing provider satisfaction with available neuropsychological services was
collected via an electronically distributed anonymous Qualtrics survey. They survey assessed
facets of satisfaction related to the availability, utility, and usefulness of services. The survey
was administered prior to the beginning of the proposed onsite clinic and again at the end of the
trial period for this clinic, in order to better understand satisfaction related to neuropsychological

services both before and after onsite services were implemented.

Measures

Demographic Variables. Participants provided information on the following demographic
information.

Age. Participants provided their date of birth.

Sex. Participants identified their sex by indicating either male, female, or other.

Ethnicity. Participants identified their ethnicity by indicating one of the following
choices: African-American/Black; American Indian/Native Alaskan; Asian/Southeast
Asian/Asian-American; Caucasian/European/White; Native Hawaiian/Other Pacific Islander; or
Latino(a)/Hispanic.

Level of Education. Participants identified their highest level of education completed.

17



Existing diagnoses. Participants verified the accuracy of existing diagnoses within their
medical records.

Medications List. Participants verified the accuracy of current medications listed within
their medical records via verbal confirmation of the listed information.
Assessment Measures.

Repeatable Battery for Neuropsychological Status (RBANS). The RBANS is a brief,

individually administered test, which measures attention, language, visuospatial/constructional
abilities, and immediate and delayed memory. The RBANS is comprised of 12 subtests, which
generate five Index scores as well as a Total Scale score (Duff, Hobson, Beglinger, & O'Bryant,
2010). Research has found the RBANS to be valid and reliable across age ranges and various
populations, including neurological populations such as those who have suffered traumatic brain
injury (TBI), stroke, and concussion, among others. The RBANS has demonstrated high internal
consistency (0.88) and test-retest reliability (Randolph, 1998).

National Adult Reading Test (NART). The NART is a measure of premorbid

functioning. It is a reading test comprised of 50 single word items of graded difficulty. The
words are irregular, as they contradict typical grapheme-phoneme correspondence rules. The
NART has demonstrated high internal consistency, test-retest reliability, and inter-rater
reliability (0.90, 0.98, and 0.88, respectively) (Uttl, 2002).

Boston Naming Test-11 (BNT-11). The BNT-II is a confrontation naming task, which

assesses an individual’s ability to retrieve different types of words. Confrontation naming can
include pictures of objects, which tests noun retrieval or pictures of actions, which tests verb

retrieval. Confrontation naming tasks often are included in clinical testing to detect impairments
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in word-finding abilities in individuals with various types of neurologic impairments (Spreen &
Risser, 2003). The BNT-II is the most common test of confrontation naming (Kaplan,
Goodglass, & Weintraub, 2001). This test requires an individual to identify line drawings of
common man-made, as well as naturally occurring, objects. The BNT-1I has demonstrated a high
test-retest reliability (r = 0.91; (Morris et al., 1989; Welsh-Bohmer & Mohs, 1997).

Reitan Trail Making Test, A and B. The trail making test is administered in two parts;

A and B. For Part A, the subject is asked to draw lines connecting consecutively numbered
circles on a worksheet. Part B asks that the subject connect consecutively numbered and lettered
circles by alternating between the numbers and letters. The test-retest reliability is moderate to
high for Part A (r=.36 to .79) and Part B (r=.44 to .89). In addition, inter-rater reliability has been
found to be high for both Part A r=(.94) and Part B (r=.90) and content validity has been shown
to correlate moderately between Part A and B (Reitan, 1958).

Generalized Anxiety Disorder-7 (GAD-7): The GAD-7 is a self-report measure that

assesses severity of symptoms associated with anxiety. The GAD-7 has been found to be a
reliable and valid measure across several populations. It produces an overall score with cutoffs to
identify points for mild, moderate, and severe symptoms associated with anxiety. The GAD-7
has demonstrated good internal consistency (0.92), test-retest reliability (0.83), procedural
validity, and construct validity (Mills et al., 2014).

The Geriatric Depression Scale (GDS). The GDS is a self-report measure of depression

in older adults, in which individuals respond in a “Yes/No” format. The GDS was originally
developed as a 30-item instrument, however, since its initial version, a 15-item version was

developed. The shortened form is comprised of 15 items chosen from the Geriatric Depression
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Scale-Long Form (GDS-L). The GDS-15 has been found to have good sensitivity and specificity
for detecting depression (88% and 64% respectively), as well as high internal consistency (0.94;
(Agrell & Dehlin, 1989; Sheikh & Yesavage, 1986)). Additionally, the GDS has been found to
be a useful tool in medical settings, with medically complex patients given that there may be a
high level of decreased activity, as well as those with comorbid cognitive impairment (Kieffer &
Reese, 2002; Weintraub, Saboe, & Stern, 2007).

Everyday Cognition, Self-Report Form (ECoq). The ECog is a multidimensional,

psychometrically sound measure of everyday function in older adults. The ECog measures
everyday function in multiple domains (memory, language, visual-spatial and perceptual
abilities, executive functioning (planning, organization, and divided attention)). The ECog has
been found to be a reliable and valid measure across groups of normal aging, those with mild
cognitive impairment, and those with a diagnosis of dementia (a = .96, test-retest reliability, r =
.82, p <.0001; (Farias et al., 2008)).

Provider Satisfaction Survey. Providers were asked to complete a provider experience

survey to evaluate components of satisfaction related to having access to onsite integrated
neuropsychological services at UCF Health. The survey was created for purposes of the current
study, however, existing surveys were referenced when creating the current provider satisfaction
survey (Hine et al., 2017). The survey consists of 9 statements assessing varying domains of
satisfaction related to neuropsychological services (e.g., “Neuropsychological services that are
available to my patients have been very useful in determining diagnoses”; “When referred, my
patients have been able to schedule neuropsychological evaluations in a timely manner”; “The

available neuropsychological services provide timely reports after my patients have been seen”;
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and “Results of neuropsychological evaluations have helped to inform my practice and patient
care.”). Providers rate their agreement with these 9 statements on a 5-point Likert scale from 1
(Strongly Disagree) to 5 (Strongly Agree). The survey also includes one question, asking
providers to rate their overall satisfaction with neuropsychological services (0 = Not at all
satisfied, 10 = Completely satisfied). Lastly, the survey asks two open-ended questions allowing
providers to identify the most and least helpful aspects related to neuropsychological services.

Patient Satisfaction Survey. Participants were asked to complete a patient experience

survey to evaluate components of satisfaction related to receiving integrated neuropsychological
services at UCF Health. The survey was created for the current study purposes, however, survey
items were adapted from existing patient satisfaction measures (Ede et al., 2015). The survey
consists of 11 statements assessing varying domains of the onsite clinic (e.g., “Any concerns |
may have had regarding my cognitive status were addressed quickly”; “Testing and results were
provided to me in a language or way | could easily understand”; “I feel | was provided with
helpful recommendations to address my cognitive concerns”; and “I feel that feedback supplied
by my cognitive health specialist, to my medical provider, was helpful in coordinating my
care.”). Participants rate their agreement with these 11 statements on a 5-point Likert scale from
1 (Strongly Disagree) to 5 (Strongly Agree). The survey also includes one question, asking
participants to rate their overall satisfaction with the onsite clinic (0 = Not at all satisfied, 10 =
Completely satisfied). Lastly, the survey asks two open-ended questions allowing participants to

identify the most and least helpful aspects of the onsite service.
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Statistical Methods

Descriptive statistics were employed to characterize sub-samples of participants as well
as medical providers. Comparisons examining the number of neuropsychological referrals were
done using Chi-square statistics for categorical variables (hypothesis 1). Comparisons examining
the accessibility of neuropsychological reports were made using Chi-square statistics for
categorical variables (hypothesis 2). Associations between measures of objective cognitive
performance and subjective cognitive decline scores were tested using bivariate Pearson
correlations (hypothesis 3). Analyses examining the relationship between subjective and
objective cognitive performance were performed both with and without inclusion of the GDS-15
depression score and years of education as control variables. An additional analysis examining
participants’ satisfaction with the onsite clinic was addressed using descriptive statistics.
Comparisons between pre- and post- levels of provider satisfaction were made using an

independent samples t-test (hypothesis 4). All data were analyzed using IBM SPSS Statistics 23.
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CHAPTER 3: RESULTS

Feasibility, efficacy, and accessibility

The number of neuropsychological referrals made during the time of the onsite clinic was
compared to that of the same length, prior to the start of the onsite clinic. To ascertain whether a
difference was present in the number of referrals made during the time of the onsite
neurocognitive clinic (September 2018 — May 2019) and those made in a nine-month period
prior to the start of onsite services (February 2017 and October 2017), a Pearson chi-square was
conducted. More specifically, in total, 23 referrals were made to the onsite clinic, with 16
patients enrolling as study participants. The number of enrolled study participants (16) was
significantly more than the 10 referrals that had been made in the nine-month period for outside
neuropsychological services, prior to the start of this study (¥%(1) = 26.00, p <.001, V = 1.00).
Regarding accessibility of neuropsychological reports, an additional chi-square was conducted to
compare the accessibility of reports during the onsite clinic as compared to those that had been
referred for outside neuropsychological services, prior to the commencement of the onsite clinic.
For those who had received services at the onsite neurocognitive clinic, the number of reports
located within the patient’s EMR was significantly greater than those who had received outside

services (x*(1) = 22.02, p < .001, V = .92).

Patient Participants

A total of 16 participants enrolled in and completed the study. As displayed in Table 1,

participants were on average 67.75-years-old, predominantly female (56.3%), Caucasian
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(93.8%), partnered (75.0%), and cohabitated with another individual (75.0%). Participants had
an average of 17.25 years of education and 2.38 medical diagnoses.

A reliability analysis was conducted for each domain of the subjective cognitive decline
measure. These analyses revealed high internal consistency across all domains, including
memory, which consisted of 8 items (o = .94); language, which was comprised of 9 items (o =
.96); visuospatial, which included 7 items (a = .97); and executive function, which contained 15
items (o = .98). Following this, associations between subjective cognitive decline and scores on
measures of neurocognitive function were tested using bivariate Pearson correlations (see Table
2). Assumptions of bivariate normality were assessed visually utilizing a scatterplot of the data
points. Results revealed that subjective cognitive decline scores as well as scores on objective
measures of cognitive performance, including the RBANS Total Scale Score, RBANS Delayed
Memory Index Score, and Trails B violated the assumptions of bivariate normality. Thus, square
root transformations were performed on the data, in an effort to normalize the data (Tabachnick
& Fidell, 2013). This transformation eliminated the violation of bivariate normality for
subjective cognitive decline and objective cognitive performance scores. Results did not indicate
a significant correlation between subjective cognitive decline scores and RBANS Total Scale
Scores (r(14) = .20, p = .46); subjective cognitive decline and RBANS Delayed Memory Index
Score (r(14) = .06, p = .84); or subjective cognitive decline and Trails B performance (r(14) = -
.02, p =.94). Additional analysis with the inclusion of GDS-15 depression scores and years of
education as control variables were also performed (see Table 3). Results from these analyses did
not indicate a significant correlation between subjective cognitive decline scores and RBANS

Total Scale Scores (r(12) = .04, p = .89); subjective cognitive decline and RBANS Delayed
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Memory Index Score (r(12) = .01, p = .99); or subjective cognitive decline and Trails B
performance (r(12) =-.32, p =.27). A post-hoc analysis was conducted with the inclusion of
GAD-7 scores and years of education as control variables. Results from these analyses also did
not indicate a significant correlation between subjective cognitive decline scores and RBANS
Total Scale Scores (r(12) = .06, p = .83); subjective cognitive decline and RBANS Delayed
Memory Index Score (r(12) = -.03, p =.93); or subjective cognitive decline and Trails B
performance (r(12) =-.42, p = .14).

In order to better understand the relationship between subjective cognitive decline and
neurocognitive function among participants, auxiliary analyses, examining the relationship
between specific domains of subjective cognitive decline (e.g., executive function), as measured
by the Ecog, and corresponding measures of neurocognitive functioning (i.e., Trails B) were also
performed. Results did not indicate a significant correlation between subjective cognitive decline
of language and BNT Scores (r(14) = .09, p =.75); COWAT scores (r(14) = -.15, p = .58); or
RBANS Semantic Fluency (r(14) = .28, p = .30); nor between subjective cognitive decline of
visuospatial skills and RBANS Figure Copy (r(14) = .06, p = .82), or RBANS Visuospatial Index
Score (r(14) = .04, p = .88). Results also did not indicate a significant correlation between
subjective cognitive decline of memory and RBANS Delayed Memory Index Score (r(14) = .15,
p = .59) nor between subjective cognitive decline of executive function and RBANS Coding
(r(14) = .29, p = .26) or Trails B (r(14) =-.01, p = .96; see Table 4).

Participant satisfaction was measured from 15 participants (the final participant has not
yet returned for their feedback session). Survey results revealed that, overall, participants were in

agreement with the following statements about the onsite neurocognitive clinic: (1) 1 am satisfied
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with the amount of time the cognitive health specialist spent with me during my visit (M = 4.87,
SD =0.35); (2) My beliefs about my health and well-being were considered as part of the
services that | received (M = 4.73, SD = 0.59); (3) I would follow through if I were referred
outside this clinic for neuropsychological testing services (M = 4.67, SD = 0.62); (4) Any
concerns | may have had regarding my cognitive status were addressed quickly (M = 4.60, SD =
0.63); (5) Testing and results were provided to me in a language or way | could easily understand
(M =4.93, SD = 0.26); (6) I am comfortable receiving cognitive health services here at this clinic
(M =4.60, SD = 1.06); (7) I am treated the same as other people who get care at the clinic (M =
4.73, SD = 0.70); (8) I prefer to receive my cognitive health services at the location where |
receive my medical care (M =4.80, SD = 0.56); (9) | feel | was provided with helpful
recommendations to address my cognitive concerns (M = 4.93, SD = 0.26); (10) | feel that
consultation between my medical provider and cognitive health specialist was helpful to me (M =
4.80, SD = 0.56); and (11) | feel that feedback supplied by my cognitive health specialist, to my
medical provider, was helpful in coordinating my care (M = 4.53, SD = 0.83). Participants
reported overall satisfaction with the services of the onsite clinic (M = 9.80, SD = 0.56). Please

refer to Figure 2 for depiction of results.

Medical Providers

In total, nine satisfaction surveys were returned; with six having been completed at the
pre-survey and three at the post-survey. It should be noted that, as the survey was submitted
anonymously, it is not possible to confirm that the same providers submitted responses for the

pre- and post-surveys. Therefore, an independent samples t-test was run to determine if there
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was a statistically significant difference in the mean of the pre-survey overall satisfaction level
and post-survey overall satisfaction level among medical providers. Homogeneity of variance
was assessed using Levene’s test for equality of variances and this assumption was met for the
analysis (p > .05). Results revealed a significantly higher level of overall satisfaction with
neuropsychological services following the onsite clinic (post-survey; M = 8.67, SD = 1.16) than
indicated prior to the start of onsite services (pre-survey; M =5.83, SD = 1.84; t(7) =-2.40,p =
.04). Despite this, an aspect that must be acknowledged is the marginal statistical power
associated with these analyses, due to the limited sample size, and results should not be
overinterpreted. Nevertheless, medical providers endorsed significantly higher levels of
satisfaction at post-survey related to the following components: (1) timely scheduling of referred
patients for neuropsychological services (t(7) =-12.98, p <.001); (2) timely completion of
reports following patient appointment (t(7) = -2.59, p = .04); (3) ease of accessibility of
neuropsychological reports (t(7) = -2.59, p =.04); (4) interaction with neuropsychological
providers (t(7) = -3.36, p = .01); and (5) availability of neuropsychological services (t(7) = -3.46,

p =.01). Please refer to Figure 3 for depiction of results.
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CHAPTER 4: DISCUSSION

The primary purpose of this study was to evaluate efficacy and feasibility related to the
implementation of an onsite neurocognitive clinic within an outpatient academic healthcare
setting. Overall, results supported hypothesis 1, with an increased number of neuropsychological
referrals for the onsite clinic in comparison to those made for outside neuropsychological
services during a nine-month period. Hypothesis 2 was also supported, as accessibility of
neuropsychological evaluations located in the EMR increased for those who received onsite
services, when compared to those who had received outside referrals. No significant correlations
were found between subjective cognitive decline scores and measures of neurocognitive
functioning, including RBANS Total Scale Score, RBANS Delayed Memory Index score, and
Trails B performance. Results were also insignificant when controlling for years of education
and GDS-15 scores as well as for a post-hoc analysis which included GAD-7 scores and years of
education as control variables. Satisfaction survey results revealed that, overall, participants were
satisfied with and found onsite services to helpful. Medical provider satisfaction was
significantly higher following implementation of the onsite clinic than indicated at baseline
levels, which were measured prior to the start of onsite services. Medical providers identified
increased overall satisfaction, as well as satisfaction related to timely scheduling of referred
patients, timely completion of and access to neurocognitive reports, as well as interaction with
neuropsychological providers. However, the limited sample size and marginal statistical power
associated with analyses surrounding provider satisfaction are important caveats to interpretation

of these results.
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Analyses did not find a significant correlation between measures of subjective cognitive
decline and performance on objective measures of neurocognitive performance. Additional
auxiliary analyses of SCD and objective test performance via specific domains (e.g., executive
function and Trails B), were also non-significant. One possible reason for non-significant results
may be due to the small sample size of the current study. Overall, the literature on the
relationship between subjective cognitive decline and objective test performance presents highly
varied findings, characterizing a complex relationship between SCD and objective cognitive
performance. Snitz and colleagues (2008) found that self-reports of current memory ability were
associated with objective memory performance in a sample of older adult patients in a primary
care setting. Similarly, Rattanabannakit et al. (2016) found that participant and informant ratings
of cognitive impairment were associated with objective scores on cognitive measures, even after
adjusting for demographic variables and depressive symptoms. Conversely, Zlatar and
colleagues (2017) did not find a significant association between SCD and objective cognition,
after adjusting for both demographics and depression, in a sample of older adults referred for
memory concerns. Additional studies have revealed similar findings to that of Zlatar et al.
(2017), in that SCD was not significantly associated with objective cognitive measures,
particularly after controlling for mood and demographic variables , and suggest that subjective
cognitive complaints are less likely to be related to co-occurring cognitive impairment, and more
likely related to depressive symptoms (Alegret et al., 2015; Balash et al., 2013; Zlatar, Moore,
Palmer, Thompson, & Jeste, 2014). Further, Burmester, Leathem, and Merrick (2016) conducted
a meta-analysis investigating how subjective cognitive complaints might reliably indicate

impairments in objective cognitive function. Their results indicated a small but significant
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association between subjective cognitive complaints and objective cognitive function, with
stronger links between subjective complaints and depressive symptoms. It is possible that the
results of the current study may serve as additional evidence in this complex relationship, though
limitations related to samples size and subsequent statistical power should be acknowledged.

An additional possibility for the non-significant findings between SCD and objective
neurocognitive data may also be related to the particular group of patient participants. More
specifically, it is possible that our patient participants represent a group more consistent with
those who have been previously referred to as the “worried well,” which describes patients who
are hypersensitive to and anxious about memory changes, but do not show objective findings on
neuropsychological testing (Kinzer & Suhr, 2016; Thompson, Henry, Rendell, Withall, &
Brodaty, 2015). These “worried well” patients are likely to interpret everyday cognitive lapses as
an indication of decline or impairment in memory (Kinzer & Suhr, 2016). It is also possible that
individuals presenting with the primary concern of memory impairment or potential dementia,
may not provide an altogether accurate report of their current neurocognitive functioning (Kinzer
& Suhr, 2016). These positions highlight the findings of previous studies that have indicated the
likelihood of individuals presenting with SCD representing the “worried well,” rather than those
with true impairment (Amariglio et al., 2012).Although results of a post-hoc analysis did not find
a significant correlation between SCD and objective test scores when controlling for GAD-7
scores and years of education, considerations surrounding limited sample size should be taken
into consideration. In addition, the GAD-7 was designed as a screening tool to assess symptom
severity. While the brevity of the GAD-7 facilitates an efficient approach to tracking symptoms

and response to treatment, it is possible that it was not specific enough to detect worry related to
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cognitive symptoms or difficulty with cognitive functioning. Future research may aim to further
assess anxiety related to perception of current cognitive difficulties during the interview with the
patient to gain a better understanding of the impact this may have on subsequent results. Further,
as past studies have also shown an association between negative stereotypes about age-related
cognitive decline and subsequent decreased performance on neurocognitive measures (Arnett,
2013; Barber & Mather, 2014; Suhr & Kinkela, 2007), future research may also aim to account
for the possibility of this stereotype threat, which may influence the relationship between SCD
and objective test performance.

A strength of the current study includes the increased satisfaction levels among medical
providers related to onsite neurocognitive clinic services. Moreover, satisfaction levels for the
clinic were high among both medical providers and patient participants. Despite this, the referral
rate for clinic services was generally slow throughout the study. While the clinic was rated as
providing useful, beneficial services, and was largely well-liked by both patients and providers,
the overall low referral rate reflects an underutilization of clinic services in this particular
application. Extant literature suggests that, as a whole, neuropsychology’s integration into
primary care settings, and onto integrated care teams, has not happened quickly (Festa, 2018;
Ruchinskas & Cullum, 2018). In a community based academic hospital system, the integration of
neuropsychology into primary care clinics required a six-month timespan to resolve logistic
hurdles alone (e.g., available space, referral flow); as well as an additional six-month time period
following implementation, during which guidelines were established to inform appropriateness
of referrals and the subsequent referral stream was better developed and refined (Lanca, 2018).

Although this can be a prolonged process, the integration of neuropsychology into primary care
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is generally quite well received, with high levels of satisfaction with neuropsychology indicated
by other team members (Kubu et al., 2016; Lanca, 2018; Ruchinskas & Cullum, 2018). With
ample time, it appears that similar clinics offering neuropsychological services, and operating
within primary care settings, have overcome difficulties with low referral rates and are largely
well utilized, employing waitlists that span several weeks to several months out (Lanca, 2018;
Lanca & Meisinger, 2019; Ruchinskas & Cullum, 2018).

The results of the current study suggest multiple ways in which integrated
neuropsychological assessment improves access to and quality of delivered health care. The
Alzheimer’s Association has recommended cognitive assessment in primary care settings, as a
way to aid in reducing the prevalence of missed or delayed dementia diagnoses. Research
indicates that providers located in a primary care setting play a critical role in the early detection
of cognitive impairment, as older adults with subjective cognitive complaints typically present
first to their primary care providers (Rabin et al., 2015). Additionally, early cognitive decline is
associated with greater use of primary care services (Fowler et al., 2012; Ganguli et al., 2004).
Thus, there is a clear need for cognitive assessments that are both accessible and efficient within
a primary care setting to meet the needs of this growing patient population. Integrating
neuropsychological testing into primary care improves access for patients and allows primary
care teams to incorporate neuropsychological results into subsequent case conceptualization,
diagnosis, and patient care (Lanca, 2018; Lanca & Meisinger, 2019; Ruchinskas & Cullum,
2018). As the current study documented directly in the EMR, neurocognitive reports were easily

accessible to the referring provider, which facilitated cohesive coordination of care for the
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patient. Onsite clinic services allowed for greater access to cognitive assessments, as well as
improved awareness and management of cognitive symptoms for both patients and providers.
Despite the general findings related to increased referrals, accessibility of neurocognitive
reports, and satisfaction with services, several barriers to the feasibility of a clinic of this nature
were present. Although onsite clinic services were co-located in the primary care setting, it is
possible these services were not viewed as being fully part of the integrated services available to
patients and providers, This may have been due to the lack of availability of daily services (e.g.,
neurocognitive evaluations only scheduled two days per week) as well as services being
delivered by a Master’s level trainee. While these components are consistent with the nature of a
research study, it is possible that these factors limited the extent to which clinic services and
providers were viewed as a part of the integrated care team. In addition, numerous structural
changes occurred throughout the course of this study, including migration to a new EMR system.
During the transition to the new EMR system, several internal processes were disrupted
including the process by which referrals are initiated and processed in the EMR system. Due to
the period of time this functionality was inaccessible, it likely affected referral rate during that
timeframe. Future studies may aim to incorporate supplemental methods for referrals during an
EMR transition when the referral system is compromised. This could include frequent check-in
with providers or in-session consultation with patients during their medical appointment. It is
possible that this approach, akin to a “warm handoff,” would moderate the decrease in referrals
and subsequent productivity of such a clinic. Additionally, several personnel changes transpired
while the study was ongoing, including the loss of medical providers along with the addition of

new providers. It is likely that these changes influenced referral rate, as it is possible that new
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providers were unaware of onsite services, despite study coordinator’s best efforts to consistently
remind providers of the onsite clinic. Research has indicated the importance of continually
providing education to medical providers about the benefits and usefulness of neuropsychology
as well as the ways that neuropsychologists can participate in patient care. Efficient assessments
and feasible recommendations for patients can provide helpful information for medical providers
and improve overall patient care (Festa, 2018; Lanca, 2018; Mercury, Kehoe, & Tschan, 2007).
As staffing changes in health centers are common, future research should consider utilizing
regular education sessions for medical providers, perhaps during monthly provider meetings or
grand rounds. This could serve to not only remind current providers about the presence and
utility of onsite services, but would also ensure that new providers were aware of such services,
while also mitigating the potential loss of referrals. Perhaps the most significant change that
occurred during the study timeframe included the dissolution of the behavioral health team. The
Director of the behavioral health team made repeated efforts to increase awareness of clinic
services, as well as the benefit to both patients and providers. It is expected that the conclusion of
behavioral health services greatly impacted potential referrals. Overall, the multitude of
structural changes that took place during the course of the study created an inherent threat to the
rate of referrals.

There are several limitations associated with the current study. One such limitation
includes the small sizes of the participant and medical provider samples. There are currently 14
medical providers at the location where the study was conducted, whose areas of practice span
internal medicine, family medicine, cardiology, rheumatology, orthopedics, endocrinology,

pulmonology, general surgery, gastroenterology, and psychiatry. Due to the small sample sizes,
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there was limited power to detect significant statistically significant results. Unfortunately, small
sample size remains a direct challenge to current standards of design and analytic approaches
(Etz & Arroyo, 2015). With regard to garnishing additional participation from medical providers,
future research should aim to incorporate several ways in which providers may participate in
measures that will add value to the study. For example, it is possible that certain providers prefer
to fill out a paper and pencil survey, rather than utilizing an online modality, which could be
circulated at a monthly provider meeting, in order to increase response rate. As noted previously,
an additional limitation of this study pertains to the difficulties that were present in recruitment
throughout the study. As previous research has indicated the substantial amount of time that has
been required to successfully integrate neuropsychological services into a primary care setting, it
is possible that, with additional time and resources, the slow rate of referrals of the current study
may have resolved. Therefore, future research should aim to have sufficient time in which
aspects related to logistics, referrals, and charting can be fully developed and appropriately
flushed out. Future studies may also include a predetermined method in which new medical
providers are automatically notified of clinic services and the way in which they may refer a
patient through the EMR system. Lastly, the current study is also limited by the lack of diversity
among the patient participants. This inherently limits the extent to which results, particularly
those concerning subjective cognitive decline and objective neurocognitive performance, can be
generalized to other populations. Future research should aim to include a more representative
sample, whose results may generalize more broadly and to culturally diverse populations.

As medical treatment continues to work toward a model that aims to improve the quality

of patient care, while also reducing costs, integration of neuropsychology is increasing. As a
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result, cognitive assessment services have become a part of the growing services that are
accessible within primary care settings (A. Blount et al., 2007; Lanca, 2018). Subsequently, this
has also facilitated recognition that cognitive health is a critical component to overall health and
wellbeing and that detection of cognitive difficulties improves treatment efficacy. The value of
neuropsychology on integrated care teams can be seen in a multitude of capacities.
Neuropsychologists possess a unique expertise, in which their knowledge encompasses
functional neuroanatomy, assessment, and behavior, along with clinical skills that are
fundamental in working with patients (Festa, 2018; Kubu, 2018). Neuropsychologists are able to
address likely barriers to compliance and evaluate cognitive, emotional, behavioral, and
psychosocial facets, all of which contribute to improved patient outcomes (Festa, 2018). The
current study provides additional support for the value of neuropsychological integration into a
primary care setting. Despite a slow referral stream, onsite neurocognitive services allowed for
increased accessibility for both patients and providers and also served as a primary source of
education for patients regarding cognitive symptoms, behavioral components, and subsequent
recommendations. Extant literature indicates that memory disorder clinics are a growing service,
and highlights the importance of neuropsychologists serving in such a role, where they have the
opportunity to deliver these essential services to a patient and, oftentimes, their family. The
current study offers several insights into the complexities associated with both the efficacy and

feasibility of a clinic of this nature.
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23 patients referred for
services

v

4 patients were unreachable following
multiple contact attempts

19 patients

A

4

3 patients declined to receive
services

16 participants enrolled in
and completed the study

Figure 1: Participant Sample Selection
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Patient Participant Satisfaction (n=15)

Strongly Strongly
Disagree Agree
1 2 3 4 5

Satisfied with time spent with me during my visit
My beliefs about my health were considered
| would follow through with outside referral

My cognitive concerns were addressed quickly
Tests and results easy were to understand

I am comfortable receiving services at this clinic
Treated the same as others receiving care here

Prefer cognitive & medical services at same clinic

Satisfaction Survey ltems

I was provided with helpful recommendations
Consultation between providers was helpful
Feedack to my physician about cognition was helpful

Overall Satisfaction

Figure 2: Participant Satisfaction Data
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Medical Provider Satisfaction

Strongly Strongly
Disagree Agree
1 2 3 4 5

NP services have been useful in diagnoses

My patients will follow up with NP referrals
My patients can schedule timely NP evals***
Timely reports have been provided*

I can easily gain access to patient's NP reports*
Satisfaction with interaction with np providers**
Results of NP evals have informed my practice
NP evals have facilitated diagnoses

Satisfaction with the NP services available**
Overall Satisfaction*

Satisfaction Survey ltems

Il

m Pre mPost

Figure 3: Medical Provider Satisfaction Data

Note: *** p<0.001; ** p<0.01; * p<0.05
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Table 1: Participant demographics.

Patient Participants
n=16

Variable

M (SD)

Age

Education (years)

Number of Medical Diagnoses
GAD-7 Total Score

GDS-15 Total Score

Gender
Male
Female
Race
Caucasian
Hispanic/Latino
Partnership Status
Partnered
Unpartnered
Cohabitation Status
Cohabitates
Lives Alone

67.75 (10.47)
17.25 (12.69)
2.38 (1.46)
6.00 (4.47)
4.44 (2.92)

Percentage of Sample

43.7
56.3

93.8
6.2

75.0
25.0

75.0
25.0
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Table 2: Bivariate Pearson correlations examining the relationship between subjective cognitive
decline and neurocognitive domains.

Neurocognitive Measure Ecog Total Score p
Trails B 0.02 0.94
RBANS Delayed Memory Index 0.06 0.84
RBANS Total Scale Score 0.20 0.46
Note: n=16.
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Table 3: Partial correlations examining the relationship between subjective cognitive decline and
neurocognitive domains, while controlling for education and GDS-15 scores.

Neurocognitive Measure Ecog Total Score p

Trails B -0.32 0.27
RBANS Delayed Memory Index 0.01 0.99
RBANS Total Scale Score 0.04 0.89

Note: n=16; control variables include years of education and GDS-15 score.
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Table 4: Auxiliary bivariate Pearson correlations examining the relationship between specific
domains of subjective cognitive decline and corresponding neurocognitive performance.

Neurocognitive Domain and Subtest Ecog Domain Score p
Language

BNT 0.09 0.75

COWAT -0.15 0.58

RBANS Semantic Fluency 0.28 0.30
Visuospatial

RBANS Figure Copy 0.06 0.82

RBANS Visuospatial Index Score 0.04 0.88
Memory

RBANS Delayed Memory Index Score 0.15 0.59
Executive Function

Trails B -0.01 0.96

BRBANS Coding 0.29 0.26
Note: n=16

45



APPENDIX C: PARTICIPANT SCREENING FORM

46



SCREENING INFORMATION FOR BRIEF NEUROCOGNITIVE EVALUATION

Patient Name:

Date:

1. Were you born in the United States?

2. If you were born outside of the United States, did you attend high school in the U.S.?

3. What language was primarily spoken in the home while you were growing up?

4. Have you ever received a diagnosis related to your cognitive functioning (i.e., dementia,
Major Neurocognitive Disorder)? If so, is your healthcare proxy here with you?

5. Are you currently involved in any ongoing litigation related to your neurocognitive
functioning, or that involves a previously referred-for neuropsychological assessment?
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COWAT (FAS)

Mame:

Task

Letter Fluenc

—_

-

L L - -

. T -

10,

=
=

o
=

1.

11.

12,
13,

12,

13

12
13

14,

14.

14

15,

15

15.

16,

16,

16.

17.

17.

17.

18,

19,

149,

19

20.
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NART

Word Pronunciation Score
(0/1)
CHORD ko:d
ACHE eik
DEPOT ‘depov
AISLE ail
BOUQUET bu ‘ker
PSALM sa:m
CAPON ‘kerpon, 'keipon
DENY d1'nar
NAUSEA 'N2:719, N9:S1d
DEBT det
COURTEOUS 'k3:tios
RAREFY ‘reart far
EQUIVOCAL 1 kwivak®l), 1 kwrvokl
NAIVE nar 1.v
CATACOMB ‘kaeto koum, 'keaeto ku:m
GAOLED dzeild
THYME tarm
HEIR €9, eo(T)
RADIX ‘rerdiks
ASSIGNATE ‘@signert
HIATUS har ertos
SUBTLE 'sAt’l, "satl
PROCREATE ‘proukrr ett, provkriert
GIST dzist
GOUGE gaudsy
SUPERFLUOQUS  |su: p3:fluas, su: p3:fluas, sju: p3:fluas
SIMILE ‘stmilr, ‘stmoali
BANAL bo na:l
QUADRUPED ‘kwodro ped, 'kwodruped
CELLIST "tfelist
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FACADE

fa'sa:d, fee'sa:d

ZEALOT ‘zelot

DRACHM dreem

AEON '1:on, '1:pn

PLACEBO plo’si:bov
ABSTEMIOUS ob'sti:mras, ab'sti:mias
DETENTE der'ta:nt, French detat
IDYLL '1d1l

PUERPERAL pju: 3:paral

AVER 2'v3:, 2'v3:(r)

GAUCHE gou[

TOPIARY ‘touprart, ‘toupiari
LEVIATHAN 11" varoBan, lo'varofon
BEATIFY b1 et fai, bi'atifar
PRELATE ‘prelit, ‘prelot
SIDEREAL sa1 drarral, sar drorial
DEMESNE d1r'mem, di'mi:n, do'mein
SYNCOPE ‘sikopr

LABILE ‘lerbil

CAMPANILE Jkempo 'ni:li, kempa'ni:li

Total Errors:

Total Errors Premorbid VIQ Estimate Classification Range
0-11 120-129 Superior

12-19 110-119 High Average
20-36 90 -109 Average

37-45 80 -89 Low Average

46 - 50 74-179 Borderline
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Trails A

Sample A

© ® ®
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Trails B
Sample B
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Boston Naming Test

Eoston Moming Test - 3
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[ T .
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RBANS

RIBAINS
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Story Memory

Telal 1
Serg [ avm goning fe réeed pou o short sferg Ml like yow he lsren cansfully and, whes | Balh, repeat back ai much
of Bh stovy @i you can revmember. Try omd use the idme warding. if pau cov. Okay!
Eapd the story bekre, then say Wow repeat back ay masch of ghat sfary ai pow gan,
Trinl 2
Sery | avm going to read thet same sty agaln. Whew | fimlsh, [ wanf pou to ogais repeat tock o3 mech of the
shovy @5 pou oo revmermber. Try to repeal it @ exccty oF pow com,
e the story below, then say Now repear back as mich of that stery @5 pou oo
Sewringg; | peid ke wivhaiins mcall of haldd, iiads wonds or slerrreas, dbiowm belowy | codan welibin josmithesss. Foon] fiieene of il is
1k Petiguimiis i oo
Tewl | Triad 1 A
. - liem Seore
T Trial | Resporrs e Trial 3 Besponsrs e r
) [Far 11 Far 1] -
I Cn Tussday,
2. May
1. Fawmh,
4. i Clevildnid, J5i0,
5.1 Yaksri
1. fire broke ol
)
H hodels
11z o restowrant
i}, wev: destroped
11 before e dirabgiiers irasm
12, were ke iodabiviguial it
(et I ),
Teial Some
[Tesal 1 + Teid Z)
Bange s(l-24
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Figure Copy

i T it A rrinase).

Fiodd this biack 2 £ thl Flgune Diva al with tha stimulus. Ask chie exanmines 1
AR [ aaianll g ang

T AN Al

an The axactniess of his or har ooy

Searieg; | pami fior comeciness and campleesss (drawing]. and 1 poine for proper pacement. See dppesd x| in Simuls Beolda A for comples
sEng T and sorng campls

copy of the figura. Tall The exarvinge that b ar she is being imed, But that the soone B based anly

<%¢OEI

Figure Copy Criteria
{FuM back for nse.)

i

Ml

e
0, Ll

Sciring Criteria

L. exiangle

Driing; Wes i nbvien Wl ST, s 0 s, KRS LS 276 bage: Cals s
Placement: nod reaed e Dun 17 ERpess

1 dugancEam
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Mereewi: ey 2f ml.h:l.ln:lrl:ll cormy o sthe mongly wirhew; pnilicen: evwelap or meswsnble
e berwerr e ends ol the lines el the comes

5 hartrmarial line
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L]
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= Surall ey
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Line Orientation [ —

Frisant the sample item, and say Thess twe lees deven frere |indicate| st has of the lines on fop. Can your el
me the mevsbirs, OF poimE bo D NS Ehat ey marah? Corsctany erors and make sure the semines undemsbnds
the stk CONTINLE WD MEMS F= 105

Seoring | poi) o exch lise coemnct by ikemi il

Lir 5
liem Begponss '-*-“I?'ﬂrm'l-':i ’-I-U.T:II

f L

T. 210
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H Picture Naming i Tivks Lirkde: M s eadiufimrn

sk e examirada 10 FaMa dadh picare. Give The samaniic (e anky iF the picture is okbrdousty mispesceied.

Scaring | pemt bor rach em that i carrer iy nened spontmenusly or fllowing seamic cee.
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B3 Semantic Fluency

i- T Limi 1 30 senanch

Sraring 1 pami b cach ooy mpene

Say Wew P like yow o fell me the names of all of the difevent kinds of frults and vegetotbies that
your can think of. {7 géve pou cme minufe fo come up with a5 many o3 poo con, Ready

,
[

2 1 _ 1 .
1 . n P o n _
i I M _ W o_

i . B - S | SN

i _ N I P

— 1 _m 1

1 I8 ___ m W

q 1§ ™ B

u 16 - o] o

[zl Scare
Kange=-401

Digit Span

Say dam going fo ey soame numisers, and [ weal you to repeat them affer me, Okay?
Discontinue after faikeme of both sorings inany set.

Seaiing 1 peins i the frsc aring comer, | point kor the seoond string rows aed © poius for bolt srings foked

Alead the numbsers 88 the rate al | parseccnd. Only resd the second string in sach sst il the fee aing was faikd

lem P Strry, ’*,]"ﬁ;‘-‘g?“lmmu e b
1 4= %
1 83§ 1—a=i
1 Fedef 1—d—3—E
PR N 1—a—4——1
R Y P13t
[ -T2
T B=l=T—f=i—]—8=1 G o T Fe T Tl
L e e e e e i
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mq:ling ﬁ Tie: L ) oo

Say Look of thess boxei [inclicabe iyl For edch one of thitie marks thene 0 mmber et gowi with it Dows
Frare Heere are marks, bl me nuriisars. [wan? pau o §iY ke the nurribsr that goed with sach mavk.

Dirmoratite the fir thiee Say Mow | wookd ks you 16 BT i i rast of e baxes e b Bee double fines
Grckcate) for proctice. Comedt ary érrord il they am made, Make jure that the copmirse oiglerstands the gask and
s comectly completed the Lample items belone pou B timing,

Sery Now | wosld e yow bo cortinue B {iV e e nurribers that match the meks, Je as qedlekly as pou can
without skippdeg anj. When Fow reach fhe srvd aff the lng, g0 ow i fhe nexd one, Beady ! Go dlbead,

Redirect the exprminee to the Bk iF he or she beoomes distracted. Fehe examines i unable o compeeherad the
task, the sebiest score B0

Seofing: | poim br s len camsclly cofnd wikin 90 saosnis |0 mot BB 1% Sampet KErs)

Mote: Famibarize yourself with these instructions before administering this subtest.

i
Cﬁ:.lv:?+ll-|
123'156?39||
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=|[r|c|IAl+|alL[D]Vv]=[F[A][D]+
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List Recall

Lay Do pou remevsber e Wil of werds ial | s to pou in e beplening 7 Tell me as many of e words o
Four can remember now,

Searing: 1 paing for sach word comealy recalled

S
.n-lrlud.l hesprrse Der 1l
Markel
Package
110
hiephe
Sory
Carpet
Bubible
Figlraay
Saddl
Froadur
Tonal Soare
S——l
T List Recognition
tay Fmpoing to read pou some wordy, Sorme of thee werds wand an that [t and some of them weren L | wast
you to tell me wiich words were on the e For sachwond, askWas o itive BT

Soaring: | poied [of each weid comectly went Ted Circle he later camespnding 1 esinrnes’s esponse (7 = yes, 0 nal hald, cpiielond (Y, M)
Teder indbcaten civrcd T EETR
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5 fase ¥ B0 B ] no |1 sk ¥ N |0 readiow ¥ "

Tustal Sesie
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&Y Story Recall

Say Do pow revosvmber that story about o fine that | read (o pes earkier? Tell me as many detaifs from ghe
iory a3 Fou can Femember o,

© patrd fior each werkatin recall of bold, b words ar abernartwes, shows bhebror tncokor withn paenthesss. Record inmusons ar varaions

in ke Respooses colarm,

[
Shery (D nat Tead ) Rspies 10 b

1 o Tuesday,

1 My

I Fawth,

4. in Clewefnd, Olaic,
% adakirm

b, firg broke oul.

T Taw

& hately

4. and a restourent
L1 e destroped

L1, befone the Srefighters sneeven

12, vt ke 10 athngaish If gt it auti.

Figure Recall

Say B pou rermember that Bgurs that | bed you sapy? | want pou bo dravw as muok of It as pow can reimember mow,
¥ o revmmber @ v, bed pow'ne o sune i it gods, put it anyrhere. Try to draw as much of it a3 yew con.

Miow, present the Figure Fecall Drawing Page,

Senrig: | prind le cemmectacs wnd conplesenes frraing), med | potm For proer ploernen. See Appendin | in Simskes Bookle: A for complee
scoring eriesd aad seoring escomples.

G 0

Figure Recall Criteria
AFold hack for use.)
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| g [ T e prertpap ey ——————— Y w———
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Geriatric Depression Scale (short form)

Instructions:

GDS-15

Circle the answer that best describes how you felt
over the past week.

=a] L = [ *¥]
H h b h

11.
1.
13.
14.
15.

Are you basically satisfied with your life?
Have vou dropped many of your activities and

interests?

Do you feel that your life 15 empty?

Do you often get bored?

Are you in good spirits most of the ime?
Are you afraid that something bad 15 going to
happen o you?

Do you feel happy most of the time?

Do yvou often feel helpless?

Do you prefer to stay at home, rather than going
out and doing things?

Do wou fizel that you have more problems with
memaory than most?

Do you think it 15 wonderful (o be alive now?
Do you feel worthless the way vou are now?
Do you feel full of energy?

Do you feel that your situation is hopeless?

Do you think that most people are better off
than you are?

Total Score

no

no

no

no

no

no

no

no

no

no

no

no

no

no

no
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GAD-7

Generalized Anxiety Disorder 7-item (GAD-7) scale

Ower the last 2 weeks, how often have you been
bothered by the following problems?

2

6.

Feeling nervous, anxious, or on edge
Not being able to stop or control worrying
Worrying too much about different things

Trouble relaxing

. Being so restless that it's hard to sit still

Becoming easily annoyed or irritable

. Feeling afraid as if something awful might

happen

Add the score for each column

MNotat  Several  Ower half Nearly
all sure days the days  every day

0 1 2 3

0 1 2 3

0 1 2 3

0 1 2 3

0 1 2 3

0 1 2 3

0 1 2 3

+

Total Score {add vour column scores) =

If you checked off any problems, how difficult have these made it for you to do your work, take
care of things at home, or get along with other people?

Not difficult at all
Somewhat difficult
Very difficult
Extremely difficult

Source: Spitzer RL, Kroenke K, Williams JBW, Lowe B. A bricf measure for assessing generalized anxiety
disorder. Arch Inern Med. 2006;166: 1092-1097.

65




Ecog

EVERYDAY COGNITION

Participant Self Report Form
Page 1af 3

DHRECTIIMS: Flease rate your ability 1o perfom erian everyday 1asks MOW, s campared fo oy
mbility to do these some tasks 10 pears ago. In other words, bry ta remember hiow you were dong
10 pears &0 and indicate any change in your level of ability. Rate the amount of change an a
five-paint scale rarging fram

Theere bt Brisgen mi Chanipe in my absikty o | actually pedfarn Berler compansd 1 10 years aga

| pocasionally perform the task worse but not all of the time

| consistemly parformn the task a linle warse than 10 years agi,

| consistertly perfom the task much worse than 10 years aga.

o | o=

| dan't knce,

Circle the number that fits yowr response.

Befare we get started.. .
Are pou concerned 1hat you have & memary ar other thinking probilem? Ve Mo

Cownpered fa [0 pears age, BETTER | QUESTIOMABLE! | COMWSTEMTIY | CONSISTINTLY 1

hes rhare besn any GAND | OOCASKOMALLY BLITTLE MCH nos‘T

change ... CHANGE WIESE WIRSE WORSE LT

MEMORY

1. Remembs=ing & few shopping 1 3 i 4 9
iems witheait a list

Z. Femembering things that happened 1 £ E 4 £

regently [such as recent caitings,
events in the news)L

3, Recalling cormersarions a few days 1 2 3 4 9
later.

A, Remnembesing whene | have placed 1 d 3 4 9
oects

5, Fapeating stories ancdion guestiens i 2 k| -

6. Femembering the cument date or 1 1 3 4 a
clay of the week,

7. Bemembering | hawe already told 1 2 E 4 9

Sirireting dommed hirk].

4. Remembering appointments, 1 2 kS 4 a2
IeELrE, O SnGagemsnLy,
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EVERYDAY COGNITION
Participant Self Report Form

Page 2 of 3

Compaaved ra 70 ywars ago, BETTER | QUESTMMABLE, | COMIASTENTLY | COHSISTENTLY |

his Hasre besn orey DANHD | OIS KMALLY BLITTLE MAICH DON'T

cange i, THANGE WIOESE WOESE WIRSE HHDW

LANGLAGE

1, Forgeiting the pames of bpescls, 1 P 4 2@

1. Werbally giving instructions to athers. 1 i i 4

3. Finding thee right waords [ use ina 1 2 “
CoMmversatian

4, Communscating thoughts in a 1 2 3 4 Q2
CoMmversatian

5, Fodlowing a story inoa ook ar on TV, 1 7 3 4 9

ti. Understanding the point of what i 1 i 4
aithier people are Trying to say,

7. Remembering the meaning of 1 . 3 4 2
COPNITHIN Wiy

B, Dwsoribing a program | have 1 2 3 4 9
wiabched on TV

T, Unaerssanding sposen difgctians oF 1 2 3 4 ]
imsbractions.

VISUAL-SPATIAL AND PERCEPTUAL ABIUTIES

I, Faleesng a map 1o find a new acation | P i dl 4

Z. Heading a map ard halping with 1 Fi 3 d 4
dirsctions when someone else is
driving.

3. Firedireg my car in 2 parking lat 1 i 3 4 4

A Findirg moy weary back 10 a meeting | 2 i | 4
spit im the mal o other kicatien,

%, Finding myr wary arourd a tamiliar i Fi E q 4
neigh barhood,

& Firedimg my way aroured a Eamiliar i 3 3 4 g
share.

7. Firddireg iy way aroursd a hoise 1 7 3 4 9
wisited many imes.
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EVERYDAY COGNITION
Participant Self Report Form

Page 3af 3
Compared ro 10w age. BETTER | QUESTIOMAELE Y | COWSISTEMTLY | COHSEIENTLY |
hag ffere beerr any SREE | SCCRYOMALLY ALITR MULH DEWT
chongein. .. CHERGE MO WOsE WaiE Kl
ENECUTIVE FUNCTIONNG: PLAMNING
1. Manning a sequence of siops on a 1 2 i 4 L]
s pgring 1rig.
2. The abdity to anticpate weather 1 2 3 4 g
charsges and plan socordirsgly e,
brirng & caat or wmbrella,
3. Desweloping & schedule in advare of 1 P i 4 k]
antlcipated ewenits
4, Thiriking thiregs thraugh belore acting. 1 2 3 4 G
5. Thinking abead. 1 2 i 4 ]
EXECUTIVE FUNCTIONING: DRGANIZATION
1. Keeping living and work space 1 . i 4 L]
Grarized.
2. Balamcing the checkbook without 1 2 k| 4 ]
Brrar,
3. Weeping financial records organized. 1 2 k| 4 L]
4, Frigritiging tasks Dy mporiance, 1 ) 3 4 )
5. Keeping mail and papers arganized. 1 2 i 4 ]
6, Using an ofganized sirategy to 1 2 k] 4 ¥
manage a medication schedule
insolvireg maltiple medications
EXECUTIVE FUNCTIONING: IVIDED ATTENT KON
1, T abnilny 1o o T Things an ande 1 ks 4
1. Beturning 1o a task after being 1 . k] q
mlerrupted,
1. The ahility to concenbrate an a task 1 . i q a
willaul Baing distractied By axtermal
things in the ervironment.
4. Coaking or working ard Lalking 1 the | . 3 4 9

waime fime,

68




APPENDIX F: PATIENT SATISFACTION SURVEY
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Patient Experience Questionnaire

Strongly No Strongly
Disagree Opinion Agree
| am satisfied with the amount of time the 1 3 5
cognitive health specialist spent with me
during my visit.
. . 1 3 5
My beliefs about my health and well-being
were considered as part of the services that |
received.
. 1 3 5
I would follow through if I were referred
outside this clinic for neuropsychological
testing services.
. 1 3 5
Any concerns | may have had regarding my
cognitive status were addressed quickly
Testing and results were provided to me in a 1 3 5
language or way | could easily understand.
I am comfortable receiving cognitive health 1 3 5
services here at this clinic.
1 3 5
| am treated the same as other people who get
care at the clinic.
. . 1 3 5
| prefer to receive my cognitive health
services at the location where | receive my
medical care.
| feel | was provided with helpful 1 3 5
recommendations to address my cognitive
concerns.
. . 1 3 5
| feel that consultation between my medical
provider and cognitive health specialist was
helpful to me.
1 3 5

| feel that feedback supplied by my cognitive
health specialist, to my medical provider, was
helpful in coordinating my care.

How would you rate your overall satisfaction of this service?
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(0 = Not at all satisfied, 10 = Completely satisfied)

Which aspects of the service did you find to be most helpful and why?

Which aspects of the service did you find to be least helpful and why?
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APPENDIX G: PROVIDER SATISFACTION SURVEY
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Provider Experience Questionnaire

| am satisfied with the neuropsychological
services that have been available to my
patients.

Strongly No Strongly
Disagree Opinion Agree
Neuropsychological services that are 1 3 5
available to my patients have been very
useful in determining diagnoses.
. . 1 3 5
My patients will usually follow up when
referred for neuropsychological evaluations.
When referred, my patients have been able to 1 3 5
schedule neuropsychological evaluations in a
timely manner.
. . . 1 3 5
The available neuropsychological services
provide timely reports after my patients have
been seen.
Once my patients complete 1 3 5
neuropsychological referrals, | can easily
gain access to their reports.
- . . . 1 3 5
| am satisfied with the level of interaction
with neuropsychological providers.
Results of neuropsychological evaluations 1 3 5
have helped to inform my practice and
patient care.
. . 1 3 5
Neuropsychological evaluations have
facilitated diagnosis of my patients.
1 3 5

How would you rate your overall satisfaction of this service?

(0 = Not at all satisfied, 10 = Completely satisfied)

Which aspects of neuropsychological services do you find to be most helpful and why?

73




Which aspects of neuropsychological services do you find to be least helpful and why?

Please indicate your current area of practice:
Allergy/Immunology
Cardiology
Dermatology
Endocrinology
Family medicine
Gastroenterology
General surgery
Geriatric medicine
Gynecology

Internal medicine
Nephrology
Ophthalmology
Orthopedics
Psychology
Pulmonology
Rheumatology
Sports Medicine
Other:
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